1BFX LIVE




admin@tbfxlive.com

www.tbfxlive.com

1. Introduction

This Privacy Policy explains how TBFX LIVE (“we", "our", "us”) collects, uses,

discloses, and protects personal information when visiting our website or using

our services.

We comply with the Protection of Personal Information Act (POPIA), GDPR, and alll

relevant data protection laws.

2. Information We Collect

We may collect:

Full name

Email address

Phone number

Country and IP address

Payment or billing information (via secure third parties)
Testimonials (written, audio, video)

Interaction data via cookies and analytics tools

3. How We Collect Information

Information is collected when you:

Register on our website

Make a purchase or payment

Subscribe to communications

Contact us via Telegram, WhatsApp, or email
Interact with website forms

4. Use of Information

We may use your data to:

Deliver services and mentorship
Process payments securely
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Provide updates, confirmations, and support
Share success stories and client testimonials

Improve services and marketing efforts

Comply with legal obligations

5. Sharing of Information
We do not sell or rent personal information.
We may share data with:

e Secure payment processors

e Legal authorities where required

e Internal support teams

6. Testimonials & Public Use Consent

By submitting testimonials or feedback, you grant TBFX LIVE full rights to use such
material for marketing, education, brand promotion, and legal defense, without
royalties or compensation unless otherwise requested in writing before
submission.

7. Cookies & Tracking

We use cookies, Google Analytics, and Facebook Pixel to monitor website
performance, user experience, and marketing relevance. You may manage
cookies through your browser settings.

8. Data Security

We employ strong security measures including encryption, access controls, and
secure data storage. However, no system is 100% secure; users submit data at
their own risk.
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9. Your Rights
You have the right to:
e Access your personal data

Request corrections or updates

Request deletion (subject to legal limits)

Object to certain uses

Withdraw marketing consent
Requests can be made through our official communication channels.

10. International Users
Users accessing our services from outside South Africa agree to data transfer
and processing under South African laws.

11. Changes to This Policy
TBFX LIVE may update this Privacy Policy at any time. Material changes will be
communicated via our website or official channels.

12. Contact Us
For privacy-related queries, contact:

Official Contact & Support:
WhatsApp +27 77 396 9959
Verified Facebook Page - TBFX LIVE




